
 

 Regular Council 
AGENDA ITEM REPORT 

 
To: City Council 
Subject: Consideration of Spin Revocation Hearing - Hearing Officer's Recommendation 
Meeting: Regular Council - 05 Mar 2024 
Department: City Attorney 
Staff Contact: Anthony Chubb, Attorney 
 
BACKGROUND INFORMATION: 
On September 28, 2023, the City Manager issued a License revocation to the license to operate 
scooters held by Skinny Labs Inc., d/b/a Spin scooters (“Spin”) pursuant to City Ordinance 8-67.   
Spin appealed that revocation, and the City allowed it to continue operations pending the findings of 
the appeal.  Pursuant to that Ordinance, Hearing Officer Thomas Lapka was appointed and oversaw 
the appeals hearing.   
  
On February 16, 2024, he issued a Hearing Officer Report stating, in part, that the City attorneys 
provided comprehensive proof that the City has grounds to revoke or suspend Spins license…”   This 
was based upon findings as follows: 
  

 “The acts and omissions of Spin violated Section 8-610(12) which requires the deployment of 
electric skateboards only in areas so designated by the City”; 

 “The acts and omissions of Spin violated Section 8-610(13) by failure to remove electric 
skateboards from locations around the city between the hours of 3 am and 6 am each day and 
place them in designated deployment locations”; and 

 “The acts or omissions of Spin violated Section 8-615(1)(a) by impeding or interfering with 
access of sidewalks or crosswalks.   

  
Pursuant to City Ordinance 8-67, “Upon receipt of the hearing officer's report and proposed decision, 
the city council may reject, modify, or stay the action within 28 days of receipt of the report, otherwise 
the hearing officer's decision shall become final. Any decision made by the council shall be final.”  
That report was provided to Council when it was released and is also attached hereto. 
  
Therefore, if the Council wishes to make the foregoing determinations final, the proper Motion should 
be a “Motion to adopt the findings of the Hearing Officer Report that Spin violated Ordinance Sections 
8-610(12), 8-610(13), and 8-615(1)(a), and that permanent license revocation is therefore proper; and 
to further move that it becomes effective midnight on the seventh day following the adoption of this 
Motion.” 
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approximately 280 Spin scooters. 

The testimony also established concerns regarding environmental issues involving 

potential leakage from the lithium batteries and components of a scooter, in addition to posing 

issues with safe navigability of the river for canoers and kayakers. 

To counter these issues, Spin representatives presented evidence of the encapsulation of 

the scooters batteries and components. Specifically, Spins' position was that the scooters meet all 

federal standards which virtually ensure that the batteries and its components are leak proof even 

while being in a waterway. The scooters are Ninebot Max 2.2 and Max 2.3 which meet the federal 

standard of 60529 IPX7 waterproofing standards. Additionally Spin representative claimed there 

was no evidence the scooters removed from the river showed leaking batteries or that components 

were otherwise compromised. 

During the 2023 calendar year Communications by the City representatives and Spin 

representatives were sporadic and not at the same level of frequency that occurred in 2021 and 

2022. 

Spin provided the City with a lost scooter report that referenced lost GPS monitoring 

locations within 300 feet of the river. That report revealed losses as follows: 

2021 - 66 lost scooters; 

2022 - 81 lost scooters; and 

2023 - 4 lost scooters. 

The testimony of Spin's representatives was that these lost scooters within 300 feet of the 

river were all recovered in 2023. Spin also presented vandalism mitigation strategies that were 

recently put in place. One such strategy is a geofencing program which prevents a scooter rider 

from ending their ride at a location near a waterway or bridge. The rider will continue to be 

charged financially until the scooters are located in a designated deployment zone. Further, when 
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